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I DEFINITIONS 

 
Additional Card: Any Additional Card that is provided to a person at any time after the 
registration of a Card Account. 
 
Additional Cardholder: A person who holds an Additional Card linked to a Card 

Account. 
 
Additional Services: Services that are provided by BCC in addition to the services 
enumerated in Section IV (“Use of the Card”) and for which the Cardholder is subject 
to a separate agreement with BCC. 
 
Agreement: The agreement between the Cardholder and BCC, in which these Terms 
of Use are integrated, and which can be amended at any time by some individual 
options selected in the Application Form by the Cardholder. 
 
Anniversary fee: administration fee charged by BCC every year to proceed the 
individual credit check 
 
Application Form: The form to apply for the Card, completed by the Cardholder. 

 
BCC means BCC Corporate SA, with registered office located at 66 Boulevard de 

l’Impératrice B-1000 Brussels, VAT/BCE BE0883.523.807 (RPM Brussels), registered 
with Banque Nationale Belge as a Payment Services Provider and registered with the 
FSMA as an insurance intermediary in the “insurance broker” category under No. 
109178A. 
 
Card: The Charge Card provided by BCC to the Cardholder for access to the Card 

Account in order to purchase goods and/or services. 
 
Card Account: Any account managed by BCC in order to allow Transactions 
recognising that it is not a payment account within the meaning of Article 4 (12) of 
European Directive 2015/2366 (PSD2) 
 
Cardholder: The person who has successfully applied for a Payment Service and 
received at least one Card provided by BCC. 
 
Charge Card: A Card enabling the Cardholder to purchase goods and/or services and 

pay for them at a later date. To avoid any confusion, the Card is not a credit card. 
 
Discretionary Services: Services that are provided by BCC in addition to the services 
enumerated in Section IV (“Use of the Card Services”) and for which the Cardholder is 
subject to a separate agreement with a third party. 
 
Durable medium: Any instrument that enables a person to store information 
addressed personally to him/her in a way accessible for future reference for a period 
of time adequate to the purposes of the information and which allows the unchanged 
reproduction of the stored information. 
 
EEA: European Economic Area: made up of 28 Member States of the European Union 

(EU) and three Member States of the European Free Trade Association (EFTA) 
(Iceland, Liechtenstein and Norway). 
 
Material Breach: A Cardholder’s non-compliance with an important obligation under 

the Agreement or repeated non-compliance with any obligation under the Agreement, 
which is conclusively presumed in the following cases (by analogy, where appropriate): 
1. the Cardholder fails to make payments when due; 
2. the Cardholder exceeds his/her limits of expenditure; 
3. the Cardholder fails to report (in a timely manner) any change in contact details 

(address, telephone or email) in such a way as to enable BCC to send 
administrative reports to the Cardholder; 

4. the Cardholder reports false, misleading or fraudulent information to BCC; 
5. the Cardholder fails to report (in a timely manner) any change in his/her personal 

situation relevant to the eligibility requirements; 
6. the Cardholder fails to adhere (strictly) to BCC’s procedure and, where 

applicable, instructions, in a case of loss, theft, or unlawful and/or fraudulent use 
of the Card; 

7. the Cardholder fails to supply BCC with requested (additional) 
guarantees/collateral within the time limits set by BCC; 

8. BCC learns, suspects or otherwise has reason to believe that the Cardholder is 
unable/unwilling to repay his/her debts; 
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9. BCC learns, suspects or otherwise has reason to believe that the Cardholder is 
using the Card in a manner contrary to the Agreement, e.g. for illegal or 
fraudulent purposes. 
 

Merchant: any company, business or other organisation accepting Visa and/or 

Mastercard Card as a means of payment for goods and/or services. 
 
Password: A series of personal codes selected by the Cardholders to access their 
Payment Services. 
 
Payment Services: All payments and payment services and any related service made 

available to the Cardholder through use of the Card Account and/or Card. 
 
PIN: Personal Identification Number: a numeric code used to authorize Card 
Transactions. 
 
Principal Cardholder: The legally and final responsible person to whom Payment 

Services are provided by BCC. 
 
Replacement Card: A new Card or a Card replacing another Card, made available to 
the Cardholder by BCC. 
 
Transactions: To perform or attempt to perform: (i) a payment or purchase of goods 

or services from a Merchant when the payment is made in whole or in part by using 
Payment Services, including cases in which the payment is made over the Internet, by 
telephone or by correspondence or (ii) a cash withdrawal from an ATM or, where 
possible, from a bank by using the Card, plus any Transaction fees charged by BCC or 
by any other third party in the course of cash withdrawal. 
 
Worldline: means Worldline SA (Bank Card Company), Haachtsesteenweg 1442, B- 
1130 Brussels, who controls the Visa and Mastercard transactions of BCC. 
 

II GENERAL PROVISIONS 

 
Acceptance of the General Terms and Conditions 
 
This Agreement applies to the use of the Card and the Card Account. The Card gives 
access to the Card Account and any card benefits that are provided in relation to the 
Card. The Card must be separated from the Card Account. By using the Card, the 
Cardholder reconfirms that he / she has read, understood and accepted these General 
Terms and Conditions. This Agreement is of indefinite duration. It remains valid until 
BCC or the Cardholder closes the Card Account in accordance with this Agreement.  
 
The Cardholder accepts the language in which the Terms & Conditions are provided to 
him or her. 
 
A copy of the applicable General Terms and Conditions can be consulted and 
downloaded from the website of BCC Corporate. A free copy on paper can be 
requested by contacting Customer Service. 
The Cardholder hereby confirms having received, before entering into this Agreement, 
a legible written copy of the Agreement and of all the integral parts thereof. The 
Cardholder further confirms having received and taken sufficient time to examine, 
understand and accept the contents of the Agreement before entering into this 
Agreement. 
For the avoidance of doubt: if the Cardholder has opted for the Additional Services 
provided by BCC or for Discretionary Services provided by third parties, he / she must 
read the separate Terms and Conditions applicable to such Additional Services and / 
or Discretionary services. 
 
Modification of the agreement 
 
The Cardholder shall be by Durable Medium notified of any modification of this 
Agreement before such modifications enter into effect, in keeping with the minimum 
statutory notice period (i.e. 2 months). During the notice period, the Cardholder may 
terminate the Agreement with immediate effect, at no expense, up to the proposed 
effective date of the modification. If the Cardholder fails to terminate the Agreement 
within that period, the Cardholder shall be deemed to have accepted the modified 
Agreement. 
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Termination of the agreement 
 
The Cardholder may terminate this Agreement at any time, without thereby incurring 
any liability, provided that BCC has the time and opportunity to take the necessary 
steps to cancel the Card, which must take no longer than one (1) month maximum. The 
Cardholder must address the Customer Service with a clear, unequivocal and explicit 
written request to terminate the Agreement. 
BCC may terminate this Agreement without having to give any explanations at all, by 
giving the Cardholder at least two (2) months’ termination notice in writing. 
 
The Agreement will be terminated only when the Cardholder has paid all the amounts 
owed to BCC. Until that time, all the terms and conditions of the Agreement (including 
BCC’s rights to modify the terms and conditions of the Agreement) will continue to 
apply, but the Cardholder will not be able to use the Card Account to perform 
Transactions and cannot benefit from any of the related benefits, including the 
Additional Services and Discretionary Services. 
 
When either of the parties terminates the Agreement, the Cardholder shall: 

• pay all amounts due on the Card Account, even if not yet billed; 
• destroy all the Cards and stop the use of the Card Account; and 
• inform the Merchants not to attempt to perform other Transactions on the Card 

Account, particularly the Merchants who were give an authorization for a series 
of Transactions. 

 
In case of termination of the Agreement, any remaining credit balance on the Card 
Account shall be reimbursed to the Principal Cardholder within a reasonable time  
- after offsetting any counterclaims, where applicable. BCC will not take the 
relationships among Cardholders into account, and is not required to do so. 
 
If the Payment Service has been purchased remotely, the Cardholder has the right to 
terminate this Agreement free of charge within 14 calendar days from the day on which 
the Agreement was concluded without giving any reason. Cardholders who do not 
exercise this right of withdrawal remain permanently bound by the provisions of the 
Agreement. The Cardholder remains liable for all Transactions performed via the 
Account. 
 

III ISSUING OF THE CARD AND THE PIN 

Allocation of the Card 
 
BCC provides Cards at its sole discretion and reserves the right to refuse to provide a 
Card for any reason without the need for explanation. 
 
The Card is used on a personal basis (“intuitu personae”) and must only be used by 
the Cardholder. The Card will be exclusively granted to one individual and must not be 
transferred to third parties. The Card is and remains the property of BCC. The Card is 
sent by post to the address specified by the Cardholder. Before the Card can be used 
by the Cardholder, the Cardholder must activate the Card according to the instructions 
sent along with Card. As soon as the Card is received by the Cardholder, the 
Cardholder is held accountable for all liabilities and claims resulting from its use, in 
accordance with the provisions of the Agreement. Upon receiving the Card, the 
Cardholder must sign the signature strip on the back of the Card using a pen with 
indelible ink. 
 
Assignment of the PIN number 
 
An (initial) PIN enabling use of the Card will be sent in a sealed envelope to the address 
specified by the Cardholder. 
The Cardholder should memorize the PIN number immediately. As soon as he has 
memorized the PIN number, he should destroy the document containing the PIN 
number. The PIN number may be modified by the Cardholder, entirely under his own 
responsibility. 
 
Additional Cards 
 
If the Principal Cardholder so requests, BCC may deliver Cards for Additional 
Cardholders. The Additional Cardholders will not have a Card Account at BCC but will 
be able to use the Principal Cardholder’s Card Account subject to the provisions of the 
present Agreement. BCC may, at its sole discretion, impose restrictions on allowing 
Additional Cards and Additional Cardholders (e.g., by limiting the number of Additional 
Cards or by requiring a specific relationship with the Principal Cardholder). 
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BCC may limit the number of Additional Card Holders allowed for the Card Account. 
The Principal Cardholder is responsible for each use of the Card Account by Additional 
Cardholders and anyone to whom he / she gives permission to use the Card Account. 
It is the responsibility of the Principal Cardholder to ensure that Additional Card Holders 
comply with this Agreement, in particular where it relates to the use or handling of the 
Card or the approval of Transactions. It is the responsibility of the Principal Cardholder 
to inform the Holder of an Additional Card of any changes to this Agreement. The 
Principal Cardholder bears the ultimate responsibility for all Transactions, costs for 
cash withdrawals and other costs that are performed on an Additional Card. 
 
The use of an Additional Card is regarded as confirmation that the Holder of an 
Additional Card complies with this Agreement. If the Principal Cardholder wishes to 
cancel the right of a Cardholder to use the Card Account (and cancel his / her Card), 
he / she must inform BCC accordingly. The Holder of an Additional Card will then no 
longer be able to execute Transactions with immediate effect. 
 
Renewal of the Card 
 
An expiration date is printed on the Card. The Cardholder will generally receive a new 
Card automatically before the expiration date of the Card. BCC is not required to do 
so, however, if the Agreement has been terminated, the notice period for termination is 
in progress, the Card has not been used for a long time, etc. The Cardholder must 
refrain from using any expired Card and destroy it in such a way that cannot be used. 
 

IV USE OF THE CARD SERVICES 

Payments 
 
The Cardholder may use the Card in accordance with the present Agreement in order 
to pay for goods and services provided by Merchants who accept the Card. To the 
extent permitted by the Merchant, the Cardholder may return to the Merchant the goods 
or services acquired and paid using the Card, and receive a credit to the Card Account. 
 
Card Account overdraft facility 
 
The Cardholder may have access to amounts in the Card Account that exceed the 
available balance up to the amount of credit indicated on [place where the maximum 
authorised overdraft amount is indicated]. This overdraft facility on the Card Account is 
a line of credit and may be reused. 
 
Direct debit 
 
The Cardholder can authorize BCC to set up a recurring settlement scheme with a 
selected Merchant. In the case of direct debits, it is the Cardholder's responsibility to 
pay any costs owed to the Merchant. 
 
The Cardholder may authorize the Merchant to obtain the payment of goods and / or 
services at regular intervals via the Card Account (hereinafter referred to as Direct 
Debits). In order to avoid any possible disruptions of the Domiciles and the delivery of 
goods and / or services by the Merchant in the event of a Replacement Card or a 
canceled Card, it remains the Cardholder's responsibility to ensure that the Merchant 
has up-to-date information regarding direct debits. BCC does not provide information 
about a Replacement Card (for example, Card number and expiry date) to the 
Merchant, but in certain circumstances it is possible that Direct debits will automatically 
be charged on a Replacement Card without prior notice. 
 
The Cardholder remains responsible for all Direct debits that were set up on a Card 
that was replaced or canceled and that are still charged on the Card Account. 
 
BCC cannot be held responsible for setting up the direct debits scheme or if the 
Merchant has not charged the amount on the Card Account. 
  
Providing guarantees of payment 
 
The Cardholder has the possibility of using the Card to obtain certain services which 
customarily require providing a guarantee of payment (for hotel reservations or car hire, 
for example). In such cases, the Merchant may ask BCC to hold the amount of the 
guarantee in trust temporarily in favor of the Merchant. 
 



 
7 
 

Depending on the Merchant’s requirements, a certain amount in the relevant currency 
may be pre-authorized on the Card. If the full amount of the pre-authorization is not 
used to make the corresponding payment, the pre-authorized amount may remain 
blocked for 7 days (or even longer in the case of car hire companies, hotels and 
cruises). 
 
Providing such a guarantee impacts the limit on spending on the Card. The Cardholder 
hereby expressly consents to any future pre- authorization and acknowledges the fact 
that the amount in question may be blocked for a certain period. 
 
Cash withdrawal 
 
The Card can be used by the Cardholder for cash withdrawals, in Belgium and other 
countries, from ATMs (automatic teller machines) and/or financial institutions that 
accept the Card (which is generally indicated by the MasterCard logo). 
Cash withdrawals are subject to fees specified in section 7 (“Fees and Charges”) and/or 
the Price Grid of the Agreement. Participating financial institutions and ATM operators 
may charge an additional fee. 
 
Foreign-Currency transactions 
 
A Transaction performed in any currency other than euros will be converted to euros 
on the date on which it is processed by BCC (which may differ from the date of the 
Transaction). The rates of conversion will be specified by BCC based on the official 
exchange rate published by the ECB on the business day preceding the day on which 
Transaction is processed. In the absence of an ECB rate, the applicable (reference) 
exchange rate used will be the exchange rate communicated to BCC by the card 
payment scheme. The Cardholder may ask BCC for the exchange rate by telephone 
or e-mail. 
 
The exchange rate is defined from day to day and may differ from rates in effect on the 
date of the Transaction. Fluctuations may be significant. Any changes in the rate will 
be applied immediately without notifying the Cardholder. A certain percentage of the 
total amount converted into euros is payable as commission on non-euro transactions 
(see Price Grid). 
 
If the Transactions are converted by third parties before being submitted to BCC, all 
the conversions will be made at the exchange rates applied by the third parties, which 
may also charge a commission at their own specified rate. If a third party has converted 
the amount into euros, BCC will consider the Transaction to be a Transaction in euros 
and accept the conversion performed by the third party without deducting the 
commission on non-euro transactions. Nevertheless, third-party conversions may be 
subject to certain fees charged by third parties. The Cardholder should find out the 
details of such third-party fees. 
 
Additional Services and Discretionary Services 
 
Additional Services associated with the Card Account may be offered with the Card. 
Moreover, third parties may offer Discretionary Services such as insurance benefits, 
assistance, loyalty programs and promotional offers by Merchants. 
 
Discretionary Services provided by third parties are subject to the relevant third party’s 
general terms and conditions. Termination of the agreement with the third party will 
affect the Discretionary Service, sometimes immediately. All issues and questions 
concerning Discretionary Services must be settled directly with the relevant third party. 
 
Additional Services and Discretionary Services are provided under separate 
agreements which are subject to change at any time, in accordance with the rules of 
modification specified in such agreements. Whenever possible, BCC gives a 
reasonable amount of prior notice, on the Website if need be, before the effective date 
of any changes unfavorable to the Cardholder or the cancelation of (certain) Additional 
Services and Discretionary Services. 
 
In the case of Discretionary Services, such notice given by the third-party service 
provider replaces a notice by BCC. 
 
In cases in which special Fees are charged for goods or services, it is possible for and 
the Cardholder hereby authorizes such fees to be charged to the Card Account. 
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Authorized Transactions Consent 
 
A Transaction is considered to be an authorized Transaction if the Cardholder has 
consented to executing the payment order. BCC may specify certain formalities and/or 
procedures to that purpose. 
 
The Cardholder is considered to have consented to a Transaction whenever he/she 
requests a Transaction on the Card Account by presenting a Card or by indicating the 
details of the Card or the Card Account and, if necessary for the Transaction, by 
entering the PIN for the Card, a Password or personal identification data or by following 
another set of procedures. Transactions may be authorized in this way for a single 
Transaction performed at the time of authorization, for a Transaction to be performed 
later or for a series of future Transactions. Depending on the terms agreed upon with 
the Merchant, it may be possible for the Cardholder to use such Transaction 
authorization procedures to enable a Merchant to collect a payment on the Card at 
certain times in the future also if the original payment has failed. If the Cardholder does 
not authorize the Transaction at that time, the Cardholder may set up an authorization 
for it later. 
 
The Cardholder can only cancel Transactions on future dates or Transactions that are 
part of a series if the Cardholder cancels them by the end of the business day prior to 
processing. 
 
BCC has the right– but not the obligation – to deny authorization for any Transaction 
on reasonable grounds. Grounds for such denial by BCC may include, without 
limitation, (suspected) unauthorized or improper use, (suspicions of) fraud, technical 
problems, statutory requirements, BCC’s assessment of the Cardholder’s ability to pay, 
if using the Card is or seems likely to be prohibited, or in order to make certain types 
of Transactions unavailable (including cases in which a Transaction would exceed a 
certain limit). Authorization may be denied even if the Cardholder is not (yet) in default 
and no Material Breach has been observed concerning the Card Account to which the 
Card is linked. The Cardholder will normally, but not necessarily, be told at the point of 
sale If BCC denies authorization. 
Under certain circumstances, BCC may, at its discretion, require additional 
authorization besides the authorization provided by above- mentioned methods of 
consent. BCC assumes no liability for any losses incurred by the Cardholder if BCC 
does not authorize a Transaction or if a Merchant refuses to accept the Card. 
 
BCC is not responsible for any losses that the Cardholder incurs if BCC does not 
authorize a Transaction and BCC is not responsible if a Merchant refuses to accept the 
Card. In certain circumstances, it is possible that BCC may request additional 
authorization in addition to the authorization granted through the above consent 
method. 
 
Irrevocability of authorized Transactions 
 
It is neither permissible nor possible for the Cardholder to cancel Authorized 
Transactions after they have been processed. 
The Cardholder is entitled to claim a refund of Transactions with Merchants in the EEA: 

• if the correct amount of the Transaction was not indicated when the Transaction 
was approved; and 

• if the amount of the Transaction exceeds the amount that could reasonably 
have been expected by the Cardholder in light of his past spending patterns, 
the terms and conditions of the Agreement and the relevant aspects of the case. 

 
The refund must be claimed by the Cardholder in writing within eight (8) weeks after 
the date on which the Transaction was debited from the Card Account. The Cardholder 
must provide all requested information to BCC or to third parties designated by BCC to 
assess the claim. BCC shall conclude the investigations within a reasonable time after 
receiving all the necessary information and either grant the refund (usually by adjusting 
the balance on the Card Account) or else inform the Cardholder of the grounds for 
denial of his claim. 
 
Unauthorized Transactions 
 
Cardholders must inform Card Stop immediately by calling + (32) (0) 70/344 344, if 
they know, ought to know or suspect: 

• that a Card has been lost or stolen or not received; 
• that another person knows the PIN, Password or other security code for the 

Card; 
• that the Card Account and/or Card have been used improperly, illicitly or 

illegally, and/or without the Cardholder’s authorization, or 
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• that a Transaction on the Card Account was not authorized or was processed 
improperly. 

 
Notifying Card Stop is deemed equivalent to notifying BCC. As soon as the Cardholder 
has informed BCC of any of the above- mentioned events, BCC will block and cancel 
the Card and a Replacement Card will be delivered. 
 
After notification or if the loss, theft or misappropriation of the Card was not detectable 
to the Cardholder prior to a transaction, the Cardholder is no longer responsible for the 
consequences related to the loss, theft or misappropriation of the Card, unless the 
Cardholder is guilty of gross negligence or fraud. 
 
In case of theft, loss or misappropriation of the Card, the Cardholder’s liability is 
generally limited by law to a maximum amount (50 EUR) for Unauthorized Transactions 
carried out before the Incident is reported. Exception thereto is the situation where the 
Cardholder acted in fraudulent or grossly negligent manner, in which case his/her 
liability is unlimited. 
 
However, the Cardholder must bear all losses related to any unauthorized payment 
transactions if he / she has incurred them as a result of fraudulent conduct or by failing 
to comply with one or more of his / her contractual or legal obligations with intentional 
or gross negligence. In such cases, the maximum amount of 
50 EUR is not applicable. 
If the Cardholder acts in a fraudulent manner, the Cardholder is responsible for all 
Transactions. 
 
To dispute a Transaction, the Cardholder must contact BCC immediately, at the latest 
within 90 calendar days after the Transaction   date (in the case of Transactions with 
Merchants established outside the European Union) or within 13 months after the 
Transaction date (in the case of Transactions with Merchants established within the 
European Union). 
In the complaint, the Cardholder must at least describe the events and circumstances 
precisely and in detail and add all substantiating documents in support of his/her 
allegations. 
 
BCC will analyze the dispute and may interrupt the Transaction. BCC may require the 
Cardholder to supply all necessary and useful information and documentation, such as 
a written statement from the Cardholder confirming that he/she did not authorize the 
Transaction in question, with a statement of the reasons. 
 
If BCC credits amounts to the Cardholder in the course of the analysis, BCC does so 
with all rights reserved and without prejudice in any respect. If BCC subsequently 
discovers that the Cardholder was not entitled to the credit entry, BCC will re-debit the 
amount of the Transaction and any applicable costs. 
 
BCC shall conclude the analysis within a reasonable time after receiving all the 
necessary information and either grant the refund (usually by adjusting the balance on 
the Card Account) or else inform the Cardholder of the grounds for denial of the refund. 
 
If an incorrect Transaction is performed for reasons attributable to BCC, then BCC will 
cancel the Transaction and restore the Card Account to its former state. BCC may then 
resubmit the correct Transaction. 
Before BCC can be required to perform a correction, it may suspend the Transaction 
and shall have a reasonable time to conduct an analysis in order to discover the 
underlying reasons and any negligence on the part of the Cardholder. BCC will conduct 
the analysis as quickly as possible and adjust the Card Account accordingly, if 
necessary. 

V LIMITS OF SERVICE 

Limits on spending 
 
The Card Account is subject to a spending limit specified by BCC. It is prohibited to 
exceed the amount of the spending limit(s). Any temporary non- enforcement of such 
limits by BCC shall under no circumstances be considered an implied authorization for 
an additional credit facility or an increase or extension of the spending limit. 
 
The Cardholder may, within the limits of this article and the conditions of the 
Agreement, request a monthly spending limit commensurate with his/her own specific 
needs. Notwithstanding the foregoing, BCC reserves the right to deny a request to set 
or modify a spending limit without having to justify its decision. 
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The Cardholder shall be informed of the initially applicable spending limit when the 
application for the Card is approved. 
The applicable limit may be adjusted twice a year to meet the Cardholder’s needs, if 
the Cardholder so requests and subject to approval by BCC, which may freely exercise 
its discretion in that respect, particularly in relation to credit (risk) management. 
The spending limit may be adjusted by BCC at any time and, where applicable, with 
immediate effect, for the purposes of for credit (risk) management. BCC will inform the 
Cardholder of any such adjustment in advance or as quickly as possible thereafter. 
 
It is forbidden to exceed the amount of the monthly limit. Under no circumstances can 
it be considered as tacitly granting an additional credit facility to increase or extend the 
spending limit. Nevertheless, should this occur, the entity extending the credit shall 
suspend the overdraft facility on the Card Account and demand repayment of the 
overdraft within a maximum of 45 days from the date of the overdraft.   
 
Blocking, suspension or termination 
 
BCC may, where applicable without prior notice, 

• block, suspend or terminate the use of the Card Account immediately, i.e., 
permanently or temporarily prevent the Cardholder from using the Card or Card 
Account to perform Transactions and bar the Cardholder’s access to all the 
possible services under this Agreement; 

• block, suspend or terminate one or more functions of the Card Account; or 
• cancel or refuse to provide a new Card. 

 
If the Card Account is blocked, suspended or cancelled, Cardholders will not be able 
to use the Cards. If the Card Account is cancelled, Cardholders are required to destroy 
the Cards. Even if the Card Account or a Card is blocked, suspended or cancelled, the 
Cardholder must still pay BCC for all the Transactions, Fees and charges in accordance 
with the terms and conditions of this Agreement. If a Card Account or a Card is blocked, 
suspended or cancelled, all the other Cards allocated to the Card Account may be 
blocked, suspended or cancelled at that same time. 
 
BCC may take any of the foregoing measures for reasons related to the security of the 
Card, if it suspects that the Card (Account) is being used in a manner that is fraudulent 
and/or unacceptable (unauthorized, improper, wrongful, illegal, etc.) or in case of a 
significant increase in the risk that Cardholder will be unable to make payments due on 
the Card Account in a timely manner. Here are some examples of such situations: if 
the Cardholder is in default, if the Cardholder dies, if the Cardholder goes bankrupt, if 
the Card is in a foreign country outside the Cardholder’s user profile if the Transactions 
differ from the Cardholder’s normal Transactions, etc. 
BCC will normally inform the Cardholder before or immediately after taking such 
measures. BCC may inform the Merchants that the Card Account or Card is blocked, 
suspended or cancelled. BCC considers that sending the Merchant such information in 
the presence of the Cardholder is equivalent to informing the Cardholder. 
 
BCC may agree to lift such restrictions in whole or in part (e.g., by reinstating the Card 
Account), after having prevented the Cardholder from using Card (Account), if the 
reasons for restricting the Card (Account) are no longer applicable. BCC may do so 
either on its own initiative or at the Cardholder’s request. 
The Cardholder may ask BCC to lift the restrictions by contacting Customer Service. 
The Cardholder must support such requests by supplying information demonstrating 
that the reasons for the restrictions on the Card (Account) no longer apply. 
 
If BCC grants the request, BCC may: 

• reactivate any Card that was issued on the Card Account; and 
• charge all applicable fees. 

 
If the Card is canceled or suspended for any reason, it is possible that all other Cards 
awarded for the Card Account are canceled or suspended at the same time. 
The closing or suspension of the Card Account shall not, under any circumstances, 
result in early payment of any overdraft facility on the Card Account, except where the 
Cardholder has exceeded the monthly spending limit in an unauthorised manner and 
has not, within one month of the sending of formal notice by BCC by registered letter, 
complied with his or her obligations. In this case, the Card Account shall also be closed. 
 
Security restrictions 
 
For security reasons, BCC may impose certain restrictions on the use the use of Cards. 
If so, the Cardholder may not be able to make cash withdrawals from ATMs or use the 
Card to make payments in specific countries or may do so only under certain 
circumstances (e.g. only whenever the PIN is entered or only within certain specific 
limits or only with certain Merchants). 
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The Cardholder may not use the Card Account for illegal activities in such a way that 
the true nature of the Transaction is concealed, for example by obtaining cash through 
a Transaction of which the Cardholder knows that it will be treated as a purchase of 
goods and services or by to use the Card with a Dealer who is owned or under the 
management of the Cardholder. 
 
 

VI STATEMENT 

Every month, the Cardholder will receive, in paper or another durable format, an 
account statement containing the following information:  
1°The exact period covered by the account statement; 
2° The amounts and dates of any withdrawals:  
3° The total amount due on the previous account statement and its date;  
4° The new total amount due;  
5° The date and amounts of payments made by the beneficiary; and 
6° Where applicable, the respective amounts of all fees incurred 
 
The reporting period of the Statement is freely chosen by BCC. The reporting period of 
the Statement does not necessarily coincide with a calendar month. The cutoff date of 
the Statement will not necessarily coincide with the end of a calendar month. 
The Statements may also contain important information and messages concerning the 
Agreement, (the use of) the Card (Account) and/or Additional Services or Discretionary 
Services. The Cardholder must always control the correctness of each statement and 
must contact BCC immediately in case additional information about a Transaction is 
necessary or in case the Cardholder   believes that not all Transactions were done with 
his autorisation. 
 
BCC may send the Cardholder notifications, important messages and other 
communications about the Card Account by email or SMS. 
 
 

VII ANNIVERSARY FEE, FEES AND FOREIGN 

EXCHANGE 

The Cardholder shall be notified of the various charges and Anniversary Fees 
applicable to the Card and Card Account when applying for a Card Account. 
Charges and Anniversary Fees for the Card Account are or may be payable for the 
following items: 
 
Anniversary Fees 
 
These fees are charged for each year of subscription and are applied to the Card 
Account on the date of the first account statement (or on the set date notified to the 
Cardholder) and on the date of the account statement following each anniversary of 
the subscription. Subject to any promotional offer that BCC may make to the 
Cardholder, the fixed amount applicable to these fees is indicated in the Price grid set 
out for the Cardholder as part of this Agreement. 
 
A year of subscription commences on the date on which BCC opens the Cardholder’s 
Account on its systems and shall continue until the day before the next anniversary of 
the subscription. The year of subscription may be modified if the Account is upgraded 
or downgraded or where different anniversary fees become payable. In this case, the 
year of subscription shall commence on the date that the change is made to the product 
or the fees in BCC’s system. 
 
Anniversary Fee for Additional Cardholders 
 
Periodic Anniversary Fees must be paid on an annual basis for each Additional Card 
that BCC grants at the request of the Cardholder. If an annual Anniversary Fee for an 
Additional Card is to be paid, it is charged for each Subscription Year of the Additional 
Card and is attributed to the Card Account on the date of the first statement after the 
Additional Card has been awarded (or a  later period, as communicated to the 
Cardholder) and the statement of expenditure following each anniversary of the 
registration of the Additional Card. Unless BCC offers a promotion to the Cardholder, 
the standard amount of the Contribution is stated in the pricegrid that was provided to 
the Cardholder together with this Agreement. 
 



 
12 

 

A subscription year of the Additional Card starts on the date on which BCC activates 
the Additional Card in its systems and runs until the day before the next anniversary of 
the registration. The subscription year can be changed in the event of an upgrade or 
downgrade of the Account or when another Fee becomes effective for the Cardholder. 
In that case, the registration year runs from the date that the product or Fee has entered 
into force in BCC systems. 
 
Interest 
 
No interest is applied to the Card Account overdraft facility. 
 
Cash Withdrawals 
 
For any cash withdrawal done with the Card at an ATM or in a bank, the statement will 
indicate, beyond the amount withdrawn, also a Fee on that amount (see the price grid). 
The amount withdrawn is limited to a maximum of 600 euro per period of 4 consecutive 
days.  
 
Costs of non-Euro transactions 
 
Transactions in a foreign currency are subject to a commission (see the Price grid). 
 
Late payment charges 
 
In case of late payment, BCC will charge late payment charges, automatically and 
without having to give prior notice of default, at a rate indicated in the Price grid applied 
to all amounts overdue (including any charges incurred to date), calculated on a daily 
basis according to the total number of days of delay. BCC also charges administration 
costs as indicated in the Price grid for the follow-up of the late payment. These are 
automatically applied without prior notice. In case of continued non-payment, BCC will 
charge late payment fees, automatically and without having to give prior notice of 
default, at the same rate, applied to the capitalized amount overdue. In other words, on 
each monthly Statement, the late payment fees will be added to the amount overdue 
(including any other charges and surcharges). 
 
Payments with incorrect structured credit transfer messages 
 
A Fee will be charged after the second payment performed without a structured transfer 
message or with an incorrect structured credit   transfer message (see Price grid). 
 
Extra copies of Statements 
 
A Fee will be charged for each extra copy of a Statement requested by the Cardholder 
(see Price grid). 
 
Duplicate of payments receipts 
 
For each duplicate, the Cardholder must pay a Fee (see Price grid). 
 
Extrajudicial collection charges 
 
In addition to the late payment charges, BCC may charge, automatically and without 
having to give prior notice of default, the costs of late payment follow-up and 
extrajudicial collection. This includes e.g. the costs of sending formal notices of default, 
costs of intervention by the in-house collection service, the costs of intervention by third 
parties, such as a debt collection agency, process servers, bailiffs, legal advisors or 
lawyers, etc. The minimum charges for such services are specified in the Price Grid. 
At any time, BCC may charge the full amount of actual expenses incurred, by 
presenting proof of expenses (e.g. invoices) and/or by setting a reasonable fee for 
“overhead”. 
 
 

VIII CARDHOLDER’S OBLIGATIONS AND LIABILITY 

Prudent Use 
 
The Cardholder shall use the Card and the associated services in a prudent and normal 
manner, for the intended purpose and in keeping with all the stipulations of the 
Agreement applicable to the granting and use thereof. 
The Card and PIN, Passwords and other elements related to the Card for the (secure) 
use thereof should be regarded as strictly personal   by the Cardholder. The Cardholder 
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shall take all necessary and useful precautions to ensure the security of the Card and 
PIN. This means, among other things, that the Cardholder must: 

• sign the Card (upon receipt); 
• keep the Card securely in his/her possession all times; 
• hold the Card in safekeeping; 
• periodically check whether the Card is still in his/her possession; 
• take back the Card after making a payment; 
• allow no one else to use the Card, not even the Cardholder of another Card 

linked to the same Card Account; 
• choose a PIN and Password that is difficult to guess; 
• memorize the PIN and Password and do not write them down on paper, on any 

object, or any medium, unless they are recorded in an indecipherable manner; 
• refrain from giving the Card, Card Account information, PIN or other Passwords 

to anyone except for authorization of a Transaction, and make sure that no one 
else is watching when using the Card; 

• follow all of BCC’s instructions, including those published on the Website. 
 
The heirs who hold the rights of a deceased Cardholder are deemed to be jointly and 
severally liable for all obligations arising from the use of the Card. 
 
Contact Details 
 
The Cardholder shall inform BCC immediately of any change in his/her contact details 
(e.g. e-mail address, postal address or telephone numbers) used to send messages in 
the context of the Agreement. 
 
The Cardholder hereby authorizes the Principal Cardholder, his/her bank or the 
company for which he/she works (even if not under an employment contract) to provide 
BCC with his/her contact details. 
BCC may update the contact details or may classify them as not up to date, if BCC 
figures out that they have changed or that they are incorrect. 
 
BCC is not responsible if it is not possible to receive messages (including expense 
statements) if they were sent to the address specified by the Cardholder or if BCC does 
not send the messages because earlier messages could not be delivered. 
 
If the Cardholder has more than one Card account, he / she must inform BCC 
separately per Card account. BCC can update the contact information if BCC receives 
information that they have been modified or that they are incorrect. 
 
The Cardholder must immediately inform BCC during the term of the Agreement if he / 
she no longer meets the Card's eligibility criteria, in the light of the information provided 
on the Card Application Form (for example, if the circumstances of the Card change 
the Cardholder significantly and reduce the possibility of repayment of amounts owed). 
 
Authorities and evidence 
 
The Cardholder must inform Card Stop (tel : + (32) (0) 070/344 344) immediately when 
becoming aware of a loss, theft, scam, abuse of confidence, misappropriation and/or 
fraudulent use of the Card or other events or suspicions of Card-related incidents.  
 
Any loss, theft, scam, abuse of confidence, misappropriation and/or fraudulent use of 
the Card or other events or suspicions of Card- related incidents (hereinafter: Incidents) 
must also be reported by the Cardholder to the police of the district where the Incident 
occurred, as the case may be, after having informed BCC of any Transactions that 
(possibly) were not authorized by the Cardholder. Such reports must be given as 
quickly as possible, at the latest within 24 hours after the Cardholder became or ought 
to have become aware of the Incidents. The Cardholder must gather and retain all 
potentially relevant evidence and make it available to BCC. BCC may ask for such 
evidence in the course of its investigation of the Incidents.  The Card Stop number is 
subject to change. The current number can be found on the BCC website. 
 
Cardholders must destroy any Card(s) recovered after being reported lost or stolen by 
cutting the Card(s) in half across the chip and the magnetic strip. 
 
As soon as the Cardholder has informed BCC of the loss, theft or misappropriation 
and/or fraudulent use of the Card, the Cardholder is no longer liable for the 
consequences of the loss or the theft of the Card, unless BCC can prove that the 
Cardholder is fraudulent way. 
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Gross negligence: liability of the Cardholder to the notification 
 
Without prejudice to the judge’s discretionary powers, there is a presumption of gross 
negligence whenever the Cardholder: 

• has failed to take adequate precautions for the Card, Card Account and (where 
applicable) the PIN and use thereof; 

• has written the PIN legibly on the Card or any other object or document that the 
Cardholder stores or carries along together with the Card; 

• has revealed the PIN to any third party; 
• has neglected to update his/her contact details, so that he/she did not receive 

(or was unable to receive) relevant information (such as Statements); 
• has neglected to check the Statement (at least as often as described in the 

Agreement) and consequently failed to identify and inform BCC in a timely 
manner of unauthorized use of the Card; 

• failed to report an incident of loss, theft or risk of misappropriation of the Card 
to Card Stop as soon as he/she became aware of the incident; 

• failed to report the loss or theft of the Card to the police of the district where the 
loss or theft occurred within 24 hours after becoming aware of the 

• loss or theft. 
 
The Cardholder is not liable for gross negligence if his / her PIN was enforced by 
violence against his / her person or his / her possessions or against his / her family 
members or their possessions or with a threat of violence against his / her person or 
his / her / her belongings or to his / her family members or their possessions. 
 
Promise to pay 
 
Pursuant to Article (“Unauthorized Transactions”) of the Agreement and without 
prejudice to the provisions concerning the responsibility of the Additional Cardholders, 
the Principal Cardholder hereby undertakes to pay for all Transactions, including: 

• Transactions authorized by a Cardholder, even if the Cardholder did not present 
his/her Card or sign for the Transaction; 

• Transactions involving Fees and charges charged by BCC pursuant to the 
Agreement; 

• Transactions involving other amounts due charged by BCC pursuant to the 
Agreement; 

• Transactions authorized by other persons that the Cardholder allowed to use 
the Card Account. The Cardholder shall also immediately pay to BCC any 
amount in excess of the spending limit. 

 
Payment Deadline 
 
Payments must be received by BCC within 25 calendar days after the end of the month 
covered by the Statement (i.e., after the date of creation of that Statement) or, by the 
payment deadline specified on the Statement, if sooner. The payment must arrive at 
BCC and be credited to the Card Account before the due date. 
 
All of the stated amounts of time necessary for a payment to reach BCC are merely 
estimates and depend on the payment system of the service provider used by the 
Cardholder to make the payment. The Cardholder must allow enough time to ensure 
that BCC receives payment before the payment deadline. Third parties that send 
payments to BCC or process payments on behalf of BCC are not agents of BCC and 
the time at which they receive the payment is not deemed to be the time at which BCC 
receives the payment. 
 
Payments must be made in euros. If BCC decides to accept a payment made in a 
foreign currency, BCC will choose the rate at which to convert the payment into euros, 
unless BCC is required by law to use a specific rate. BCC may charge extra fees for 
the conversion of payments, including possible foreign exchange fees. 
 
The Cardholder may only pay the amount due. No prepayments (i.e., payments for 
which the Cardholder orders and which exceed the amount owed) may be executed. 
Any positive balances on the Card Account will be refunded to the Principal Account 
Holder within a reasonable time. 
 
BCC will credit payments on the Card Account as soon as the amount is received 
provided that all payment details have been correctly communicated. If the Cardholder 
does not comply with BCC's instructions with his / her payment, it is possible that it will 
take longer for the Card Account to be credited. This may result in Charges for Late 
Payments (see Section VII 'Contributions and Expenses') and   BCC may charge any 
reasonable costs incurred in the Card Account. 
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All of the stated amounts of time necessary for a payment to reach BCC are merely 
estimates and depend on the payment system of the service provider used by the 
Cardholder to make the payment. The Cardholder must allow enough time to ensure 
that BCC receives payment before the payment deadline. Third parties that send 
payments to BCC or process payments on behalf of BCC are not agents of BCC and 
the time at which they receive the payment is not deemed to be the time at which BCC 
receives the payment. 
 
Payments must be made in euros. If BCC decides to accept a payment made in a 
foreign currency, BCC will choose the rate at which to convert the payment into euros, 
unless BCC is required by law to use a specific rate. BCC may charge extra fees for 
the conversion of payments, including possible foreign exchange fees. 
 
In case of late payment, BCC will charge late payment charges, automatically and 
without having to give prior notice of default, at a rate (generally monthly) specified in 
the Price Grid, applied to all amounts overdue (including any charges incurred to date), 
calculated on a daily basis according to the total number of days of delay. 
In case of continued non-payment, BCC will charge late payment fees, automatically 
and without having to give prior notice of default, at the same rate, applied to the 
capitalized amount overdue. In other words, on each monthly Statement, the late 
payment fees will be added to the amount overdue (including any other charges and 
surcharges). 
 
After a significant delay or repeated payment delays by the Cardholder, BCC reserves 
the right to suspend the full or partial use of the Card. It is possible that BCC requires 
the Cardholder to set up a direct debit for all future monthly repayments. 
 
The Cardholder may use a SEPA Direct Debit for the payment of the monthly 
Statements. In certain cases, the Cardholder may have committed to such direct debits 
or they may even be a prerequisite for granting or extending the Card (Account). 
Setting up a SEPA Direct Debit requires an authorization (“mandate”) completed by the 
Cardholder, which must include at least the following: 

• the express consent and signature of the Cardholder; 
• the payee (BCC); 
• the payee’s payment services provider; 
• the payer’s payment services provider. 

 
BCC will confirm acceptance of the authorization to the Cardholder, if necessary by 
activating it and indicating on the Statement that the Statement will be presented for 
payment on the basis of the SEPA Direct Debit. At least one day before the debit is 
actually made, the Cardholder will be notified of the date and amount of the debit. Such 
notification may be given by means of the Statement. The date of actual debit may be 
several days before the end of the (standard) payment period. The Cardholder must 
ensure that there is a sufficient credit balance on the bank account to be able to perform 
the direct debit. 
If the Cardholder wishes to terminate the SEPA Direct Debit that has been set up, 
he/she must inform BCC thereof and specify the unique reference number of the 
mandate. The Cardholder must take into account a notice period of at least 10 days 
before the date on which Statement is created, which is generally the same date on 
which the Cardholder receives the Statement and/or is able to view it on the Web Portal. 
 
If the Cardholder terminates the SEPA Direct Debit arrangement without giving BCC 
timely notice thereof (e.g., via his/her bank), this may lead to BCC charging a Fee. 
 
 

IX BCC CORPORATE’S OBLIGATIONS AND 

LIABILITIES 

 
Obligations 
 
BCC shall ensure that appropriate means of informing the Cardholder of any actual or 
suspected loss, theft or misappropriation are available at all times, as stated in 
“Cardholder’s obligations and liability”. 
 
BCC shall take all necessary measures to prevent the Card from being used as soon 
as BCC is informed of the loss, theft, misappropriation of the Card and/or of means that 
might enable such use. If the Cardholder so requests within eighteen (18) months after 
the report mentioned in “Security, loss, theft and fraud” under the section “Cardholder’s 
obligations and liability”, BCC shall provide the Cardholder with a certificate attesting 
to the fact that the Cardholder made such a report. 
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BCC shall a keep an internal log of Transactions performed with the Card for a period 
of at least five (5) years after the date on which the Transactions were performed. 
 
Liability 
 
Without prejudice to the obligations and liability of the Cardholder, BCC shall be liable 
for: 

• any non-execution or improper execution of Card Transactions using devices, 
terminals or hardware approved by BCC, even if not operated by BCC; 

• any Transactions performed without the Cardholder’s consent and any 
mistakes or irregularities in Card management that are attributable to BCC; 

• the use of a falsified Card by a third party. 
 
BCC assumes all risks related to sending the Cardholder a Card or any means 
permitting the use of the Card. Whenever BCC is liable, BCC shall refund the following 
the amounts to the Cardholder, as soon as possible: 

• the amount of any Transaction that was not executed or was improperly 
executed, plus any interest payable on that amount, where applicable; 

• any amounts that must be paid to restore the Card Account to the state it was 
in before the Unauthorized Transaction, plus any interest payable on that 
amount, where applicable; 

• any amounts that must be paid to restore the Cardholder to the position he was 
in before the falsified Card was used; 

• the amounts that must be paid in order to compensate for financial losses or 
other amounts charged, including such costs as are incurred by the Cardholder 
in order to determine the amount of compensation owed to him/her. 
 

Disclaimer on the part of BCC Corporate’s liability 
BCC shall not be liable: 

• for any incident related to use of Payment Services beyond the reasonable 
control of BCC; 

• if a Merchant refuses to accept a Transaction or fails to cancel a mandate or 
pre-authorization; 

• whenever the Cardholder breaches this Agreement by acting with fraudulent 
intent or gross negligence. 
 

If BCC terminates this Agreement, BCC shall not be liable to the Cardholder for any 
losses or expenses caused by abnormal or unforeseeable events that were beyond 
BCC’s reasonable control and unavoidable despite all reasonable efforts to prevent 
such events from occurring. 
BCC is not responsible for any problems that the Cardholder may encounter with the 
goods or services that he/she purchased with the Card, in terms of quality, safety, 
lawfulness or other aspects of the purchase. BCC is not responsible for the acts or 
omissions of any Merchant, especially not for refusal to accept the Card as a means of 
payment. All claims concerning the goods or services acquired by using the Card and 
any disagreements or disputes arising between the Cardholder and Merchant in 
question, shall be settled exclusively between those two parties. 
 

X MISCELLANEOUS 

Confirmation of the agreement 
 
BCC may sell, transfer or assign this Agreement and the Card Account. BCC may do 
so at any time without informing the Cardholder thereof, unless it is legally obliged to 
inform the Cardholder or cooperate with him / her. The Cardholder may not sell, assign 
or transfer the Card Account or one or more of the Cardholder's obligations under this 
Agreement. 
 
Exercise of rights – No waiver of rights 
 
BCC is under no obligation to exercise its rights under this Agreement, even if BCC 
could protect the Cardholder by doing so. The Cardholder shall derive no claims (e.g., 
for damages) from such non-exercise of rights by BCC except for such claims as are 
based on a provision of mandatory law. 
BCC may choose not to enforce certain rights under this Agreement until later or not at 
all. If so, BCC shall not be construed to waive its rights, which BCC may assert or 
enforce thereafter. 
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Language 
 
This Agreement and all communications between BCC and the Cardholder concerning 
this Agreement shall be in French and/or in Dutch. (As this is a translation: In case any 
discrepancy would occur between the present English version of the General Terms 
and Conditions   and its French and/or Dutch version, the French/Dutch versions shall 
prevail.) 
 
All the rights and obligations of the Cardholder and of BCC relating to the Agreement 
shall be governed by Belgian law. 
 
Taxes, duties and exchange rate control 
 
All governmental taxes, levies or other charges imposed by law in any country in 
relation to the Card (Account), any Transaction on the Card Account or any use of the 
Card Account by the Cardholder are payable by the Cardholder. 
 

XI COMPLAINTS AND CONTACTING BCC 

CORPORATE 

Without prejudice to available judicial remedies, all complaints should be submitted in 
writing to: BCC Corporate SA - Customer Service 
66 Boulevard de l’Impératrice B-1000 Brussels, milesandmore@bcc.airplus.com 
 
If the Cardholder is not satisfied with the solution proposed by BCC, he/she may refer 
the dispute to: Ombudsfin 
Rue Belliard 15-17, PO Box 8, 1040 Brussels 
Fax: +32 (0) 2 545 77 79 
Email: ombudsman@ombudsfin.be http://ombudsfin.be/ 
 
Cardholders may also contact the Inspectorate-General of Economic Activities of the 
Federal Ministry of Economics, Small & Medium-Sized Businesses, Middle Class and 
Energy, at the following address: 
FOD Economie, K.M.O., 
Algemene Directie Economische Inspectie 
Front Office - NGIII, Koning Albert II-laan 16, 3de verdieping, 1000 Brussel Fax: +32 
(0) 2 277 54 52 
Email: eco.inspec.fo@economie.fgov.be 
http://economie.fgov.be/nl/geschillen/klachten/waar_hoe_klacht_indienen/ 
 

XII PRIVACY POLICY  

This Privacy Policy describes how We, acting as data controller, may process (collect, 
use and share…)  personal data, i.e. any information relating to You as an identified or 
identifiable natural person (“Personal Data”) in compliance with applicable legislation. 
 
Which Personal Data do We process?  
 
We may process the following Personal Data for the purposes described below: 
 

Personal Data  Explanation 

Personal identification details Last name, first name, e-mail 
address, postal address, phone 
number (direct line and mobile)  

Personal details Age, gender, date of birth, place of 
birth, nationality  

Electronic identification data  IP address  

Professional aptitude and occupation   Current occupation, revenues 

Identification numbers from authorities  National registration number/Social 
security number 

Financial identification data 
 

Identification and bank account 
details, credit and debit cards  

Health data   Physical and mental health, medical 
file, medical report, diagnostic 
information, therapy, physical 
disabilities.. 

Judicial information Suspicions of criminal violations or 
conspiracy with criminals. 

mailto:ombudsman@ombudsfin.be
http://ombudsfin.be/
mailto:eco.inspec.fo@economie.fgov.be
http://economie.fgov.be/nl/geschillen/klachten/waar_hoe_klacht_indienen/
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Investigations or legal action (civil or 
criminal) which have been 
conducted with regard to the 
person. 

Audio recording  Audio recording (phone 
conversation for instance)  

 
How do We collect Your Personal Data? 
 
We will collect Personal Data about You, directly and indirectly from: 
 

• the Card Account application form and other forms You provide to Us; 
• checks at credit reference agencies and fraud prevention agencies as 

applicable; 
• Yourself, in order to manage the Card Account and through the way You use 

the Card Account and our other services including Transactions made using 
the Card Account with Merchants or ATM operators; 

• surveys and statistical research; 
• third parties, such as marketing lists which We lawfully obtain. 

 
We may also obtain Personal Data from the parties listed in the ‘Data sharing section 
below. 
 
Data sharing 
 
We may disclose Personal Data (which may include details of goods and/or services 
You purchase) to: 
 

• third parties who process transactions submitted by Merchants on the Visa or 
MasterCard network where You use the Card (worldwide); 

• parties who distribute the Card; 
• any party approved by You; 
• Our processors and suppliers; 
• the providers of services and benefits associated with the Card Account; 
• collection agencies and lawyers for the purpose of collecting debts on Your 

Card Account. 
• parties who accept the Card in payment for goods and/or services purchased 

by You; 
• anyone to whom We may transfer our contractual rights; 
• competent authorities; and 
• credit reference agencies and fraud prevention agencies as applicable. 
 
 

For which purposes do We process Your Personal Data?  
 
We may use Personal Data, including aggregated or combined with other Personal 
Data for any of the following purposes: 
 

(i) Delivering our products and services to You 

 
This will include: 
 
 processing applications for Our products including making decisions about 

whether to approve Your application; 
 helping Us better understand your financial circumstances and behaviour so 

that We may make decisions about how to manage the Card Account, such as 
the level of spending limit to grant You; 

 administering and manage the Card Account including to process Transactions 
You make on the Card Account; 

 communicating with You, including by e-mail and SMS, about any Card 
Accounts, products, and services You hold (including for the purpose of 
servicing and by way of account alerts); 

 giving You important information about updated and new features and benefits; 
 answering questions and respond to Your requests; and 
 administering, servicing and managing any benefits or insurance programs 
 provided alongside the card. 
 
We may use Personal Data to prepare reports for third party business partners about 
Card Account usage. Reports only contain aggregated and anonymised data and we 
will not disclose any Personal Data which identifies You. 
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(ii) Improving our products and services and to conduct research 
and analysis 

 
This will include: 
 
 learning about You and other customers, including needs, preferences and 

behaviours; 
 analysing the effectiveness of Our ads, promotions and offers; 
 conducting testing (when We update Our systems), data processing, website 

administration and information technology systems support and development; 
 conducting market research including to give You the opportunity to provide 

feedback, ratings or reviews of our products and services, and those of Our 
business partners, including through transaction experience surveys; and 

 producing data analytics, statistical research and reports including on an 
aggregated basis. 

 
(iii) Advertising and marketing Our products and services, and 

those of our third party business partners (business partners 
including group companies, distribution partners, co-brand 
partner, processors and suppliers, providers of services and 
benefits associated with the Card Account and partners who 
accept the Card). 

 
This will include any of the following (with Your consent obtained by a separate form, 
where necessary): 
 
 sending promotions and offers by email, SMS, direct mail and through 

telemarketing in accordance with your marketing preferences; 
 personalising our communications for You; 
 
If You wish to opt-out of receiving marketing from Us, Our third party business partners 
(business partners including group companies, distribution partners, co-brand partner, 
processors and suppliers, providers of services and benefits associated with the Card 
Account and partners who accept the Card), please contact our Data Protection Officer 
(see below). We will also, from time to time, contact You to ensure that the Personal 
Data We hold about Your marketing preferences is up to date. 
 

(iv) Managing risks relating to Our business, including credit risk, 
fraud risk and operational risk. 

 
This will include: 
 
 making decisions about how We manage specific customers’ accounts, such as 

the level of spending limit to grant to customers (where relevant) and whether to 
approve individual transactions; 

 developing risk management policies, models and procedures used in the 
management of customers’ accounts and Our business generally; 

 reporting Personal Data to and receiving Personal Data from credit reference 
agencies and fraud management agencies as applicable. 

 
Your Personal Data may also be used for other purposes for which You give specific 
permission or, in very limited circumstances, when required by law (e.g. to comply with 
statutory retention obligations, or requests from competent authorities) or e.g. to protect 
Our charges and prevent, detect or combat fraud. 
 
In order to fulfill our legal duties related to anti-money laundering and against financing 
international terrorism as well as the execution of financial sanctions We have deployed 
a monitoring system for our Cardholders and their transactions in accordance with the 
Law on anti-money laundering and financing terrorism. 
 
Third Party Consents 
 
Where You provide Us with Personal Data relating to a third party, or where You 
purchase goods and/or services on behalf of a third party, You confirm that You have 
informed and obtained consent, if necessary, of that third party to the processing of 
his/her Personal Data by Us and third parties as described in this Privacy Policy. 
 
Marketing 
 
We may, with Your consent obtained by a separate form, where necessary: 
 

 have access to and use Personal Data about You and how You use the Card 
Account to identify goods and services in which You may be interested; 
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 market offers to You (by mail, e-mail, telephone, SMS, via the internet or using 
other electronic means) in relation to goods and services which are similar to 
any Visa/MasterCard accounts, products, and services You hold that We think 
You may be interested in; and 

 market other offers to You (by mail, email, telephone, SMS or via the internet) 
in relation to other products and services that We think You may be interested 
in. 

 
If You wish to opt-out of receiving marketing from Us, please contact our Data 
Protection Officer (See below). We will also, from time to time, contact You to ensure 
that the Personal Data We hold about Your marketing preferences is up to date. 
 
The Personal Data used to develop marketing lists may be obtained from: 
 

 the application form; 
 transactions made using the Card with Merchants; 
 surveys and research (which may involve, where allowed, contacting You by 

mail, email, telephone, SMS or via the internet); and 
 from external sources such as Merchants or marketing organisations, to the 

extent permitted by law. 
 
Credit reference agencies and Fraud Prevention 
 
We may exchange Personal Data with credit reference agencies. We may tell credit 
reference agencies the current balance on your Account and We may tell them if You 
do not make payments when due. They will record this information on your personal 
and business credit files (as applicable) and it may be shared with other organisations 
for the purpose of assessing applications from You, and applications from any other 
party with a financial association with You, for credit or other facilities, for other risk 
management purposes and for preventing fraud and tracing debtors. 
 
We may carry out credit checks whilst any money is owed by You on the Card Account 
(including contacting your bank or any referee approved by You). 
 
We may perform checks including but not limited to credit checks to the extent 
permitted by law and analyze Personal Data to assist in managing the Card Account 
and to prevent fraud or any other unlawful activity. 
 
We will check your details with fraud prevention agencies. If false or inaccurate 
Personal Data is provided by You and We suspect any unlawful activity such as fraud 
or fraud is identified, this will be recorded, and We may pass details to fraud prevention 
agencies. Law enforcement agencies may access and use this information. 
 
We and other organisations may to the extent permitted by law also access and use 
these Personal Data to prevent fraud and money laundering, for example, when: 
 

 checking details on applications for insurance, credit and credit related or other 
facilities; 

 managing credit, credit related accounts or facilities, and insurance policies; 
 recovering debt; 
 checking details on applications, proposals and claims for all types of 

insurance; or 
 checking details of job applicants and employees. 

 
We and other organisations may access and use from other countries the Personal 
Data recorded by fraud prevention agencies. 
 
Further information about how your Personal Data may be used by Credit reference 
agencies and fraud prevention agencies is available upon request. 
 
Electronic or telephone communications 
 
If You contact Us by any electronic means, We may record the telephone number or 
internet protocol address, associated with that means of contacting Us at the time. 
 
We may monitor and/or record telephone calls, either ourselves or by reputable 
organisations selected by Us, to ensure consistent servicing levels (including staff 
training) and account operation, to assist, where appropriate, in dispute resolution and 
to assist Us in ensuring We comply with our legal obligations. 
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On which legal grounds do We process Your Personal Data ?  
 
We must comply with legal obligations 

By way of example, We process Your Personal Data in order to comply with Law on 
anti-money laundering and financing terrorism, Book VII of the Code of Economic 
Law . 
 
We must be able to judge whether We can enter into a contract with You 

Before concluding a contract, We must have certain Personal Data in order to 
process the request and to correctly estimate whether the contract can be concluded 
and under which conditions (decision-making process regarding the acceptance or 
non-acceptance of the application). 
 
We must be able to perform the contract entered with You  

For example, We process your Personal Data in order to deliver Our products and 
services to You and in particular to administer and manage Your Card Account, 
including Transactions that You operate on Your Card Account, contact You about 
any Card Account. 
 
We process Personal Data for a Legitimate Interest 

We also reserve the right to process Your Personal Data for the pursuit of Our 
legitimate interests as described below, while ensuring that a fair balance is 
maintained with fundamental rights and freedoms, including Your right to privacy. 
 
If You have any objections against this processing, You may exercise Your right of 
opposition (see below). 
 
We may process Your Personal Data in particular to improve Our products and 
services and to conduct research and analysis. 
 
We process Your Personal Data based on your consent  
When We process Your Personal Data for marketing purposes, it is only based on 
Your consent except if you are already customer and that it is for the similar products 
and services. 
 
International Transfer of Personal Data 
 
We may undertake all of the above outside Belgium and the European Economic Area 
(EEA). In these cases, We always take the same level of protection for your Personal 
Data as there is in the EEA. 
 
Therefore, if these countries do not grant an adequate level of protection for the 
European Commission, We guarantee that We shall offer tan adequate level of 
protection to Your Personal Data by executing EU Standard Contractual Clauses or 
any other mechanism which ensure that Your Personal Data are transferred in a 
secured environment.  
When transfers occur within Our Group, they are governed by contracts which 
guarantee an adequate level of protection that in Your country of origin. 
Security 
 
We use advanced technology and well-defined employee practices to help ensure that 
your Personal Data is processed promptly, accurately, completely and securely. The 
processing of your Personal Data will be performed by manual and automated means. 
In order to maintain the effectiveness and security of these systems, policies and 
procedures, We may also from time to time process your Personal Data for internal 
testing purposes. 
 
Persons who have access to Your Personal Data are bound by a strict duty of 
confidentiality and are required to comply with all technical requirements to ensure the 
confidentiality of your Personal Data and the security of the systems that contain them. 
They are required to respect a policy of integrity in particular and to follow different 
trainings. 
 
For the processing of Your Personal Data, We sometimes work with processors located 
in Belgium or abroad. These are persons/entities that process Your Personal Data on 
Our behalf under a contract between the two parties, which incorporates the provisions 
and obligations of the Privacy Policy. 
 
Retention of Personal Data  
 
We process Your Personal Data only for the purposes mentioned above. If all the 
purposes relating to Your Personal Data disappear, We delete or anonymize them. 
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We keep Your Personal Data for no longer than the purposes described in this Privacy 
Policy or as long as is appropriate to fulfill Our legal obligations in accordance with 
applicable law. 
 
Your rights 
 
Access to Your Personal Data 
You have the right to request a copy of the Personal Data that We hold about You.  
If You would like a copy of some or all of your Personal Data, please write to the Data 
Protection Officer (see below). There may be a small charge for this, as permitted by Law. 
 
Correction of inaccurate Personal Data 

If You believe that any Personal Data We hold about You is incorrect, incomplete, 
irrelevant, or processed in any way which infringes a legal provision, You may ask Us 
to correct, supplement, delete, or block this Personal Data from Our records. Please 
contact the Data Protection Officer (see below). Any Personal Data which is found to 
be incorrect, irrelevant, or incomplete will be corrected promptly. 
 
Erasure of Personal Data 
If You believe that We are processing some of Your Personal Data in an unjustified 
manner, You may request that Your Personal Data are deleted. We will accept Your 
request unless a legal provision requires to retain such Personal Data or if it is required, 
for example, to defend a legal action. 
 
Right to object to a specific use of Your Personal Data 
If You do not agree with the way in which We process some of Your Personal Data on 
the basis of its legitimate interests, You have the right to oppose to it. We will accept 
Your request unless there is compelling reason. In case of direct marketing, we will 
always accept your request. 
 
Limitation of Use of Personal Data 
You have the right to obtain the limitation of the processing of Your Personal Data when 
the processing is illicit and We oppose to the erasure of the Personal Data (for example 
when We no longer need Personal Data for the processing but these are still necessary 
for Us to find, exercise or defend legal rights). 
 
Right to portability of Personal Data 
You have the right to request to transfer directly to a third party or to yourself the 
Personal Data that You have communicated to Us. We will accept this request within 
the limits granted by the data protection legislation. 
 
Right to withdraw consent 

If We request Your consent for a specific processing, You may withdraw Your consent 
at any time thereafter for free. 
 
Changes to clause 
We may change any provision of this statement at any time. We may, but are not 
obliged to, inform You in advance of any such change in accordance with the 
“Communications” section of Your Agreement with Us or by publication on Our 
website. 
 
Query or Complaint 
 
In the event of any query or complaint in connection with the Personal Data We hold 
about You, please write to Data Protection Officer (see below). 
 
Data Protection Officer  
If You have questions about the protection of Your Personal Data and more specifically 
about this Privacy Policy or if You wish to exercise Your rights or make a complaint, 
You may contact the Data Protection Officer in writing to the following address: BCC 
Corporate, Data Protection Officer, or by sending an email to cardinfo@bcc.airplus.com 
(mentioning DPO in the subject). 
 
Right to lodge a complaint 
 
If You have a complaint regarding the processing of Your Personal Data, You may 
contact the Privacy Commission (soon Data Protection Authority), either by mail to Rue 
de la Presse 35 at 1000 Brussels, either by e-mail to 
commission@privacycommission.be or by phone at +32 2 274 48 00. 
 
  

mailto:cardinfo@bcc.airplus.com
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RE: N. Ancot, BCC Corporate SA/NV, 
Keizerinlaan 66 Boulevard de l’Impératrice B-1000 Brussels, 

RPR/RPM. n°0883 523 807. 
 

BCC Corporate is registered at the Belgian National Bank as a payment service provider and 

registered at the FSMA as an insurance intermediary having number No. 109178A. 


